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Cannot Login to Web Intelligence – System shows” Standalone” 
Issue:   User attempts to login to Web Intelligence Rich Client, but the login fails and the system name 
shows Standalone. 

Solution – Launch Web Intelligence from EDDIE and download needed file   

The user needs to launch Web Intelligence from EDDIE and open the ZHVtbXIOYW1l.zabo.wi file that 
downloaded.  

Step 1: Set Web Intelligence Preferences in EDDIE 
1. Go to the EDDIE login page:  https://eddie.ds.uillinois.edu/ 

2. Click Login to EDDIE button.  

3. Enter University NetID and password.  

4. Click Log In button.  

 

https://eddie.ds.uillinois.edu/
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5. From the home page, click on Preferences menu located in the upper-right corner of window:  

6. Select Web Intelligence preferences 

7. Verify that the Modify preference is set to Desktop 
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8. Click Save & Exit to exit preferences 

9. Click OK at the Preferences Changed dialog box: 

Step 2: Launch Web Intelligence Application from EDDIE 
1. From the EDDIE home page, click the Web Intelligence application icon, or select Applications > 

Web Intelligence.  

2. When Web Intelligence is launched, a file will attempt to download. This file must be opened in 
order to successfully login to Web Intelligence.  This step will vary based on the web browser being 
used:  
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Internet Explorer: 
a) At the bottom of the window, a message will be displayed asking if you want to open or save 

the ZHVtbXIOYW1l.zabo.wi file.  

b) Click Open.  

Firefox: 
a) A pop-up window will be displayed asking if you want to open or save the 

ZHVtbXIOYW1l.zabo.wi file. 

b) Select Open With (Do not browse to select a program. You may have to toggle from Save 
back to the Open With option in order to click Ok) 

c) Click OK 

Chrome:  
a) The file will be placed in your download folder, and it will show at the bottom of your 

window:  

b) Click the drop-down arrow on the file, and select Open.  

3. Once the file is successfully opened, Web Intelligence will open and the main menu will be 
displayed: 
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Step 3: Disconnect and login to Web Intelligence from the Desktop 
1. Click the icon to display all running programs:  

2. Right-click on the Web Intelligence  icon, and select Quit.  

3. Click on the Windows Start Menu button 

4. Select All Programs 

5. Scroll down and select the SAP Business Intelligence folder 

6. Open the SAP Business Objects Web Intelligence sub-folder. 

7. Launch the SAP Business Objects Web Intelligence application. 
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 The Web Intelligence home page will be displayed in Disconnected status.  

8. Click the Web Intelligence drop-down menu in the upper-left corner of the window.  

9. Select Login as  

10. Enter your Business Objects user name and password.  

11. Click Log On 



Web Intelligence Quick Tip   

7 | P a g e  

 

The Web Intelligence home page now shows Connected status: 
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